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PROCEEDINGS

CHAIRMAN HAMILTON: Please be seated. We'll
call the hearing to order and we'll ask Attorney
Dong to please read the docket.

MR. DONG: Mr. Chairman, other members of the
Commission, this matter comes before the Commission
by way of Docket No. 2013-309-T, the Application of
Timeless Interiors Movers, LLC, for a Class E
(Household Goods) Certificate of Public Convenience
and Necessity for operation of a motor vehicle
carrier.

Please take notice that a hearing on this
matter has been scheduled to begin at 10 a.m.,
Wednesday, January 8, 2014, before the Commission
in the Commission's hearing room at 101 Executive
Center Drive, Saluda Building, Columbia, South
Carolina.

Mr. Chairman and other members of the
Commission, the docket is in order.

CHAIRMAN HAMILTON: Thank you, very much, Mr.
Dong.

Who represents Timeless Interiors Movers LLC?

MR. COBLE: Mr. Commissioner, I'm Bob Coble,
with Nexsen Pruitt, and I'm here with Joe Nehila,

who represents Timeless, who works for Timeless.
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CHAIRMAN HAMILTON: Happy to have you.

Who represents ORS?

MS. C. EDWARDS: Mr. Chairman, Courtney
Edwards, on behalf of ORS. And today with me I
have Dawn Hipp, who will be testifying. And also a
familiar face: George Parker is back with us, and
we're glad to have him.

CHAIRMAN HAMILTON: Happy to see our fearless
driver.

MR. PARKER: Thank you, sir. I appreciate all
the prayers and concerns that I've gotten over the
past couple of months. I'm fortunate to be here.

CHAIRMAN HAMILTON: It Tooks 1like you're
mending pretty well. We're real proud of that.

MR. PARKER: I do not own a four-wheeler
anymore.

CHAIRMAN HAMILTON: I saw one for sale.

[Laughter]
MR. PARKER: Probably mine.
[Laughter]

CHAIRMAN HAMILTON: Thank you, very much.
Appreciate it.

Mr. Coble, if you would please call your
client?

MR. COBLE: We would ask Joe Nehila if he
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would take the stand and be sworn in.
[Witness sworn]
THEREUPON came,
JOSEPH CARL NEHILA,
called as a witness on behalf of the Applicant, Timeless
Interiors Movers, who, having been first duly sworn, was
examined and testified as follows:
DIRECT EXAMINATION

BY MR. COBLE:
Q Please state your name and address.
A Joseph Carl Nehila. And 221 Callawassie Drive, Okatie,

South Carolina 29909.
Q Mr. Nehila, you, in consultation with all the staff

involved, you prepared testimony and have written it

out, have you not?

A That 1is correct.
Q Would you please read that testimony at this time?
A I will. This 1is testimony which we prepared based on

the advice from the Office of Regulatory Staff, the
visitor -- the inspector -- and I'm just going to go
ahead and read it all.
CHAIRMAN HAMILTON: Yes, sir.
WITNESS: My name is Joseph Nehila, and I'm
general manager of Timeless Interiors/Hilton Head,

the operations arm of Timeless Interiors.
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Timeless Interiors is a business that has been
open for approximately the Tast 14 years, serving
the Beaufort County area with their home furnishing
needs. We've developed an expertise, through
moving our own merchandise and setting up homes for
sale with staged furnishings and accessories. Our
scope of operations 1in this capacity has been from
New Jersey to Florida, while specifically focused
on Hampton, Jasper, and Beaufort Counties. We're
seeking a Class E household-goods mover license for
intrastate South Carolina moves within Hampton,
Jasper, and Beaufort Counties.

This is to the business and business plans
portion: Our moving business is intended primarily
to address the needs of Timeless Interiors/Hilton
Head clients. Timeless Interiors Movers will
receive referrals from the furniture store
business. We plan to specifically address the
needs of clients who are moving from one location
to another 1in the Bluffton/Hilton Head area, whose
homes we're also staging. Through this referral-
based program, we will build a reputation as a
moving service which can extend outwards.

In addition, we will develop a website

property connected to our main website and 1ist
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ourselves through local and online 1listing
services. By developing from our pre-existing
customer base, we can develop the reviews necessary
to become a prominent mover 1in our region.

The primary focus will be on the residential
marketplace. We hope to expand our customer base
methodically to ensure a high-quality service.
Timeless Interiors has connections to realtors,
homebuilders, and others throughout Hampton,
Jasper, and Beaufort Counties, and hopes, in time,
to employ additional individuals. In the meantime,
Timeless Interiors Movers will be at liberty to
lease personnel and equipment resources from
Timeless Interiors/Hilton Head.

Timeless Interiors/Hilton Head is currently
building a 52,000-square-foot headquarters on
Bluffton Parkway in Bluffton, South Carolina. We
have a Tine of credit with Ameris Bank, in addition
to a strong financial and operational track record.
Timeless Interiors Movers owns no equipment or
assets. Timeless Interiors/Hilton Head has
earmarked one of four vehicles for lease to
Timeless Interiors Movers. We have a staff of six
warehouse technicians.

To the matter of experience and business
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standing: Timeless Interiors/Hilton Head has been
delivering furniture and household goods for better
than 10 years. Employees have owned or managed
moving companies and crews, as well as furniture
delivery crews, before their employment with
Timeless Interiors/Hilton Head. Our foreman has
been responsible for installing our home stagings
for hundreds of home setups and takedowns, and we
have a superior reputation for customer service and
dependability.

There are no outstanding court orders or
judgments against Timeless Interiors Movers or
myself.

We have acquainted ourselves with the rules
and regulations governing the Class E license for
moving household goods. We will abide by the
regulations governing employees, insurance, bills
of lading, tariffs, leasing, and any and all others
related to operations and compliance.

Timeless Interiors Movers does not hold any
other certificates or licenses for moving services.
We have not conducted any proscribed actions and
have no complaints filed with any organization
against us, to the best of my knowledge.

To the matter of publications: Timeless
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Interiors Movers published notification in all
applicable papers and mediums. We have available
certified copies and documentation of the same.

To the matter of insurance: We are aware and
have received an insurance quote from Berkshire
Hathaway Insurance for Timeless Interiors Movers.
Upon approval of our Class E license, we will
execute an insurance policy, and have proof of the
same here today. Our quote for insurance has been
provided based on a $1 million policy, although our
minimum for nonhazardous materials at a 10,000-plus
GVWR range is 750,000. We are also aware of our
responsibility to carry cargo insurance in the
amount of $2500.

Financial statement: There've been no changes
to the financial statement submitted during our
application process. Timeless Interiors Movers
holds no assets, but will Tease Timeless
Interiors/Hilton Head's assets.

To the matter of the rate schedule: Timeless
Interiors Movers set its rate schedule based on
prevailing rates in the Hilton Head, Bluffton, and
Savannah market. Again, we will not do interstate
moves but use Savannah as a benchmark for rates for

ourselves due to the proximity.
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We will only use the rates provided to the
Commission during the application process for our
moving services. OQOur schedule of tariffs clearly
lays out transportation costs, the rate for
straight time for men, men with a vehicle,
additional Tlabor hours, minimum charges, bulky item
charges, and discounted rates. Timeless Interiors
Movers will not move pianos and has no surcharge
for stairs. I recognize that we can only provide
estimates based off the tariffs provided to the
Commission and we are not at liberty to provide
fixed quotes.

To the matter of employees: Our company
currently employs approximately 30 employees,
although only a handful will be used for Timeless
Interiors Movers. Timeless Interiors Movers will
benefit from free lead generation through our
office, sales, and design staff. Timeless
Interiors/Hilton Head's receptionist will double as
the receptionist for Timeless Interiors Movers.

We have no current plans to add staff but
will, according to need. Six employees will be
used as primary subcontractors or leased Tlabor for
the purpose of attending to moving services. These

individuals are provided with training on moving
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furniture and household wares as a part of their
day-to-day responsibilities supporting Timeless
Interiors/Hilton Head home-staging and design
services. Timeless Interiors has no written
training booklet, but is in the process of
preparing one specific for Timeless Interiors
Movers, upon licensing.

To the matter of territory: We understand
that we are only at Tiberty to originate moves 1in
the counties of our license. We understand that
the Commission must approve any and all changes to
territory, tariff, or any other business operation
items.

I believe there's a specific and exigent need
for our service in the area. We're asked regularly
to provide moving services and called to ask if we
provide such services, as well. Due to licensing
restraints, we have been forced to turn down this
business and indicate we provide no such services
to the public.

I might add, as a matter of interest, that the
inspector who came to visit us said that he's
pulled over our trucks a number of times with the
purpose of determining whether or not we have, in

fact, been moving household wares, and he's been
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satisfied that we have not been moving household
wares.

According to the Governor's comments at the
State of the Region Address recently, the
lowcountry is the fastest growing area of South
Carolina. Bluffton managed to have its first
billion-dollar company move its headquarters into
our area this past year, and their operations are
growing rapidly. Likewise, our area has seen a
steady rise in real estate transactions over the
past years and property value, as attested to in
our actual business through Timeless Interiors/
Hilton Head.

To the matter of equipment: Timeless
Interiors Movers intends to lease a 2006 Ford
conventional-cab box diesel vehicle sized at 26,000
pounds. We're willing to provide safety
certifications and can affirm South Carolina
transport police will complete the safety checks
necessary for the licensing.

We maintain our fleet by using two of our
employees for tracking maintenance. We have a 1log
for tracking the maintenance and attend to any
potential issues immediately. With a need for

using our trucks for delivering furniture, they
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must always be in good standing, working, clean,
and reliable.

Finally, to the matter of the bills of
lading: Timeless Interiors intends to provide
bills of lading for each move conducted by our
company. We have an exemplar of our document. Our
primary business model will be to use Tabor hours
and vehicles for use for a bill of Tading, as well
as mileage and keeping it simple. Therefore, the
process should be very simple for our employees
during the training process.

And that's all that I have of the written
testimony. Thank you.

MR. COBLE: Mr. Chairman, we would Tike to
hand up two documents we would 1ike, after --

CHAIRMAN HAMILTON: Very good.

MR. COBLE: -- the discussion we had, to
introduce into evidence. One is a bill of lading
and the other 1is the proposed tariff.

CHAIRMAN HAMILTON: We can make those a
composite, Exhibit 1, and that will be entered into
the record.

[WHEREUPON, Hearing Exhibit No. 1 was

marked and received in evidence.]
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BY MR. COBLE:

Q

Joe, just to -- I believe they've been entered into
evidence, but just to document, you have before you a
tariff; is that correct?
I --
We just handed it up.
I do. I do have both documents: the tariff document,
as well as the bill-of-lading document.
And these are both documents that the staff asked you to
provide, and you have them here today?
That is correct. And these are also the documents that
we submitted previous to the --
And we would 1like them, as they have been, entered in as
evidence.
That's correct.
MR. COBLE: Mr. Chairman, that's all we would
have.
CHAIRMAN HAMILTON: Thank you, very much.
ORS?
MS. C. EDWARDS: Mr. Chairman, I have no
questions for the witness.
CHAIRMAN HAMILTON: Commissioners?
COMMISSIONER WHITFIELD: Mr. Chairman.
CHAIRMAN HAMILTON: Commissioner Whitfield.

COMMISSIONER WHITFIELD: Thank you, Mr.
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Chairman.

EXAMINATION

BY COMMISSIONER WHITFIELD:

Good to have you with us, Mr. Nehila.

Thank you.

I'm happy to hear that ORS officers found you were in
compliance. Often we have applicants that have come in
here that have been found doing something else and have
to come before us after the fact, so, glad to hear that
and want to commend you for that, for following the
rules and regulations. Couple of quick questions. I
noticed on your insurance quote your total premium
amount -- and I know that's an estimated premium. But
if granted authority, does that premium amount include
your Tiability coverage, as well? I don't see that on
the breakdown.

Thank you for asking. Yes, we do have, in fact, a quote
from Berkshire Hathaway, and it does include 1liability,
as well as all the other pieces -- medical, physical
damage, et cetera. Al1l the relevant pieces of insurance
are covered 1in the quote.

And, again, if granted authority, do you -- and these
are -- you've got good 1limits on here of 50,000. Do you
intend to go with that Timit, if granted authority?

We do intend on carrying larger limits, and I believe
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that 50,000 is our mark. We carry furniture and
household wares regularly that have been purchased at
our store, and we know what the replacement value of
those items is, and we don't want to carry the lowest
possible 1imit because then we would be forced to pay
the difference out of pocket.

Q I'm glad to hear you say that. So you do intend to
stick with what you have here, if certificated.

A Yes, sir.

COMMISSIONER WHITFIELD: Al11 right. Thank
you, Mr. Chairman.
CHAIRMAN HAMILTON: Commissioners, do we have
any other questions?
COMMISSIONER FLEMING: Yes, Mr. Chairman.
CHAIRMAN HAMILTON: Commissioner Fleming.
EXAMINATION

BY COMMISSIONER FLEMING:

Q So I'm just curious, you decided to get into the home
moving business because of the clients you have, and
their requesting, if they change living Tocations or
housing locations? Is that how you got into wanting to
get into the moving business?

A That's correct. We -- our overall business strategy is
obviously to open up lines of revenue that are within

our expertise, and we view moving to be within an
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expertise that we've developed through the home-staging
process. And as I believe many of the Commission are
aware, in the Towcountry -- in the Bluffton and Hilton
Head area -- people very frequently participate in
what's considered the property ladder and move homes
regularly, every five years or so. When we have clients
that we work with for 30 and 40 years, those individuals
end up swapping homes a number of times, and constantly
come and ask us if we'll move them. And, unfortunately,
we've been forced to turn that business away.

COMMISSIONER FLEMING: Okay, thank you.

CHAIRMAN HAMILTON: Any other questions?

[No response]

Mr. Nehila, I'd 1ike to congratulate both you
and Mr. Coble for the presentation and for the
preparation that you've made. I believe this is
the first time that we haven't had questions from
ORS --

[Laughter]

-- on an application. So you did an excellent
job.

WITNESS: Thank you.

CHAIRMAN HAMILTON: Do we have any other
matters for the Commission at this time? Motion?

Okay, ORS, you ready to start?

1/8/14
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MS. C. EDWARDS: I'm sorry, Mr. Chairman.
didn't catch that.

CHAIRMAN HAMILTON: Okay. I said -- okay.
You can be excused, Mr. Nehila.

WITNESS: Thank you.

[WHEREUPON, the witness was excused.]

MS. C. EDWARDS: Mr. Chairman, ORS calls Dawn

Hipp to the stand.
CHAIRMAN HAMILTON: Thank you.

[Witness sworn]

THEREUPON came,

called as a witness on behalf of the South Carolina Office of

DAWN HIPP,

Regulatory Staff, who, having been first duly sworn, was

examined and testified as follows:

DIRECT EXAMINATION

BY MS. C. EDWARDS:

Q

Ms. Hipp, would you please state your full name,

business address, and occupation?

Certainly. Good morning. My name is Dawn Hipp. I'm

the director of Transportation for the Office of

Regulatory Staff, and we're located at 1401 Main Street,

Suite 900, here in Columbia.
And as part of your duties as the director of

Transportation, have you reviewed the Class E

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
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Application submitted by Timeless?

Yes, I have.

Have you found the Application to be in order?

I have.

And the Applicant filed a revised bill of lading and
tariff sheet. Have you had an opportunity to review
those documents?

We did. We worked closely with the Applicant on the
development of each document. I went through several
revisions, and have reviewed what has been presented to
you today and find that it meets your requirements.
And, Ms. Hipp, did you perform an inspection of the
Applicant's vehicle and place of business?

I did not. However, George Parker, the program manager
of our Transportation Department, did conduct that
inspection, and he reports directly to me.

When was that inspection performed?

It was performed on September 16th of this year.

2014 or 20137

I'm sorry. 2013. I still can't get that correct.

Were any photographs taken at the Tocation, of the
equipment and place of business?

Mr. Parker did take 18 photographs of the vehicles that
were presented to us on the date of the inspection, and

we have handed those up to you as an exhibit.
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Ms. Hipp, at this time, can you go through the 18
photographs that you just identified, and go through the
contents of each picture?

I certainly can. Okay. On page one, as I said, George
had been presented with two vehicles on the day of our
inspection, and, as Mr. Nehila had indicated, one of
those vehicles will be the one they have selected for
their moving services, so we did inspect that vehicle.
You can see the exterior of the vehicle is in good
working order and also labeled clearly with the
business. They will be adding, of course, their
certificate number, when and if approved by the
Commission.

Photo two is of the exterior of the second vehicle
that we reviewed, and this 1is similarly marked and was
in good operating condition from the exterior.

Exhibit . three is just to document that one of the
vehicles -- the GMC -- does have a DOT number, and we
provided that DOT number to you.

Page four is a picture of the interior of the
vehicle, and you can see that it's in good working
order. It's a moving truck, so you're not going to be
able to eat off the floor of it, but it does meet our
standards and looks to be in good operating condition.

Page five is a picture of the front tire of one of

1/8/14
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the vehicles. You can see that the tire is in good
operating condition, as well.

Page six 1is a review of the rear tires of one of
the vehicles, and those were found to be in good
operating condition at the time of their inspection.

Page seven 1is the interior of one of the vehicles,
the box of the vehicle. You can see that they've got
some equipment tucked up in the top, and that it is in
good operating condition, as well.

Page eight 1is the photo of the rear tires of one of
the vehicles, shown to be in good operating condition.

Same with page nine. That's the front tire of one
of the vehicles.

We tend to look at tires a lot, as you can tell.
You see a lot of pictures of those. It's important that
the treads are decent, so that we know that they are
maintaining their vehicles, and page 10 documents that.

Page 11 is the DOT number of the second vehicle,
for your review.

Page 12 is some more tires, and those look good, as
well.

Page 13 indicates that the company has the
necessary wrappings for furniture. They have dollies,
and the interior of the truck -- again, these trucks are

used for their furnishing business.
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They've got straps, on page 14, and we're just
providing a photo to the Commission to demonstrate that.

Page 15 is just an overview of one of the boxes of
the trucks -- this 1is the second box -- Tooking to be
watertight.

Page 16 is another photo of rear tires, and those
are 1in good operating condition.

Page 18, i1s a picture of a front tire, and in good
operating condition.

And we'll finish with page 18 as being the most
recent inspection on that vehicle completed, for your
review.

MS. C. EDWARDS: Thank you.

Mr. Chairman, I'm going to ask the 18 photos,
as identified, be entered into the record as next,
and entered as a composite hearing exhibit.

CHAIRMAN HAMILTON: Okay. The photographs
will be entered into the record, 18, as Exhibit No.
2.

[WHEREUPON, Hearing Exhibit No. 2 was
marked and received in evidence.]

MS. C. EDWARDS: Thank you, Mr. Chairman.

BY MS. C. EDWARDS:
Q Ms. Hipp, at the site visit, what other aspects were

covered with the Applicant?
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Certainly. As was indicated by Mr. Nehila, we have
visited with Timeless Interiors on several occasions
through our inspectors. Mr. Parker had indicated that
we had been watching them for about five years and
working with their owner as they developed this 1line of
business.

So during the inspection, obviously, we did an
inspection of the vehicles, and we presented the
photographs to you for that. We inspected their
warehouse area, just to see where their principal place
of business was, and if they planned to do any storage
of goods -- which they did not, at the time that we did
the inspection -- to review that.

We sat down and talked with them about their
Application, pointing out areas that they would need to
bring to your attention or correct in the Application.
We did point out the insurance quote and their need to
demonstrate to us that they had proper 1limits met, and
they did provide that to our agency.

We went over the Commission's requirements with
them, talked over different types of business lines they
can consider as movers, how their advertising would
work, the contents of their bill of lading, and then
lastly, worked with them on developing their tariff and

a template that would meet your requirements and meet
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o r o r

their business needs.
Ms. Hipp, were there any concerns that were brought up

regarding the vehicle, the equipment, the site visit?

Not during our site visit. One of the vehicles did have

some damage to the front of the box. We requested that
that damage be repaired prior to the hearing. We were
provided with photographs that the damage was repaired
and a repair invoice for that, and that met our
requirement.
Have you reviewed the Applicant's quote for insurance?
We did, yes.
And it was sufficient?
It is. More than.
Ms. Hipp, does the Applicant meet the fit-willing-and-
able standard?
In our opinion, they do.
MS. C. EDWARDS: Mr. Chairman, I have nothing
further.
CHAIRMAN HAMILTON: Thank you, very much.
Mr. Coble?
MR. COBLE: Nothing, other than to thank the
ORS staff for their kindness and help in this
process -- and Randall, also. Could not -- I
haven't been here in a few years, and everybody

just could not have been nicer. Thank you.
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CHAIRMAN HAMILTON: Thank you, sir.

Commissioners?

COMMISSIONER WHITFIELD: Mr. Chairman?

CHAIRMAN HAMILTON: Commissioner Whitfield.
EXAMINATION

BY COMMISSIONER WHITFIELD:

Q

One quick question, if I could, for you, Ms. Hipp. In
your inspection of the vehicle -- this may be a question
for Mr. Parker. But at pages 13 and 15, you mentioned
something about some damages. When I looked -- it might
just be a reflection from the camera, but when I look in
that top left corner, I see what 1ooks 1like to be holes
at the roofline right there. Big holes. And then 1in
the other one, it Tooks more 1ike a glare or reflection
off the camera. 1Is that the damage you were speaking
of?

There are two vehicles that we inspected. On page 13,
you can see a very large hole, if you're looking from
the back. That 1is the vehicle that they made the
repairs to.

Page 137

Page 13. So that vehicle has been repaired and is
watertight, as of our discussion with the company and
them providing the photographs.

On page 15, that is the interior of the second

1/8/14
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vehicle, and that interior was found to be watertight.
What you are getting is a glare off the flashing on the
roof.
Right.
So we did not find that to have any holes that would
mean that it wasn't weatherproof.
I don't see any evidence of any water Teakage, but you
can clearly -- and the one does look 1like glare, and the
other one looked 1like a big hole.
Correct.
Two big holes.
Correct.
COMMISSIONER WHITFIELD: Okay. Thank you for
clarifying that.
CHAIRMAN HAMILTON: Commissioners?
COMMISSIONER FLEMING: Mr. Chairman?

CHAIRMAN HAMILTON: Commissioner Fleming.

EXAMINATION

BY COMMISSIONER FLEMING:

Q I wanted to check -- they said they were leasing the
truck for the moving. Are all of their trucks for the
business leased?

A For the moving business, yes. The one truck will be

leased and they will be required to file a leasing

agreement in accordance with the regulations. On the
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other vehicles used for the interior design business, I
don't have that information.

Q Okay. I just didn't know whether they would be
interchanging -- would be using multiple trucks that
were leased.

A The lease agreement is specific to the vehicle, and if
they intend to swap, they'll have to have a secondary
lease agreement for that second truck.

Q Thanks for the clarification.

A Sure.

CHAIRMAN HAMILTON: Any other questions of the
witness?

[No response]

Thank you, very much, Ms. Hipp. You may be
excused.

WITNESS: Thank you.

[WHEREUPON, the witness was excused.]

VICE CHAIRMAN HALL: Mr. Chairman?

CHAIRMAN HAMILTON: Commissioner Hall.

VICE CHAIRMAN HALL: Thank you, sir. Mr.
Chairman, I move that we approve the Application of
Timeless Interiors Movers LLC, for a Class E
household goods Certificate, effective immediately,
sir.

CHAIRMAN HAMILTON: You’ve heard Commissioner

1/8/14
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Hall's motion. Do we have any discussion?
[No response]
A11 Commissioners in favor, please vote “aye”?
COMMISSIONERS: Aye.
CHAIRMAN HAMILTON: Opposed, "no"?
[No response]
Ayes have it. The Certificate is granted.
With that, we stand adjourned.
[WHEREUPON, at 10:30 a.m., the hearing in

the above-entitled matter was adjourned.]

1/8/14
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA




Docket 2013-309-T Timeless Interiors Mvrs / Class E CPCN :ZS)

CERTIFICATE

I, Jo Elizabeth M. Wheat, CVR-CM-GNSC,
Notary Public in and for the State of South Carolina, do
hereby certify that the foregoing is, to the best of my skill
and ability, a true and correct transcript of all the
proceedings had and testimony adduced in a hearing held in
the above-captioned matter before the PUBLIC SERVICE
COMMISSION OF SOUTH CAROLINA;

That the witnesses appearing during said hearing
were sworn or affirmed by me to state the truth, the whole
truth, and nothing but the truth;

IN WITNESS WHEREOF, I have hereunto set my hand and
seal, on this the _ 31°* day of__ March , 2014.

th M. Wheat ¥ CVR-CM/M-GNSC
Hearings Reporter, PSC/SC
My Commission Expires: Janunary 27, 2021
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UNIFORM HOUSEHOLD GOODS BILL OF LADING AND FREIGHT BILL

IN CASE OF NEED: CONTACT TRAFFIC CONTROL MGR. AT ABOVE ADDRESS OR TELEPHONE NUMBER

TIMELESS INTERIORS MOVERS, LLC.
1204G FORDING ISLAND RD
BLUFFTON, sC
PHONE: 843.837.8088

REFER TO THIS REG. NO

SHIPPER CONSIGNED TO

ADDRESS ADDRESS

FLOOR ELEV. TEL. FLOOR ELEV. TEL.

ciTY STATE STATE
NOTIFICATION OF WEIGHT & CHARGES PREFE ¥ DATE(S)

SHIPPER REQUESTS NOTIFICATION OF ACTUAL

EIGHT & CHARGES TO PARTY SHOWN BELOW

[

ALL CHARGES ARE TO BE PAID IN CASH, MONEY ORDER, OR

:g;l::;ss == CERTIFIED CHECK BEFORE. CARRIER DELIVERS OR RELINQUISHES
POSSESSION UNLESS INDICATED BY CARRIER. PERSONAL. CHECK
RECEIVED WILL NOT BE ACCEPT '. AR
SUBJECTTO ROUTING
GENERAL RATES, RULES AND REGULATIONS IN
CON_DLI'IONS: e . TARIFF — SEC. —
INVOICING WEIGHT AND SERVICES
O SPACE RES. CU. FT.
GOV'T. B/L No. EXPEDITED SERVICE ORDERED BY SHIPPER DELIVERED ON OR BEFORE
BILL CHARGES TO 0O EXCL. USE OF VEH. CU. FT.
GROSS TARE NET RATE CHARGES
TRANSPORTATION MILES
THIS SHIPMENT WILL MOVE SUBJECT TO ADD'TL. LIAB. CHG. (PER SHIPMENT CHARGE)
Hl-'EERRgL'l"EAsRlAFNF? GOE%"ONS?EITHE S oh ADDTL. TRANS. (SURCHARGE)_______T ORIG. 0 DEST.
S O O N THE o varet EXTRA PICKUPS OR DELIVERIES: NO. 8Y
THE ENTIRE SHIPMENT TO A VALUE NOT AT
EXCEEDING E. { ERS -
ABILSTYFOR WILLBE .60 EXCESSIVE CARRY ELEVATOR STAIRS
R A e Sarran || PIANOHANDLING: OUT ____IN ___ HOIST
ADD'TL.LABOR _____MENFOR ____ _MAN HOURS
WAREHOUSE Hl’\NDUNG
TRANSIT STORAGE: FROM. TO
SIGNED S.LT. VALUATION CHARGE
TIME RECORD
APPLIANCE SERVICES ORIGIN DUE
START DEST. DUE
FINISH OTHER CHARGES !
AM AM Customers Initials CARTAGE: TO WHSE I, FROM WHSE [J, ORIG 3, DEST D MI QUANTITY|
PM PM Customers hitials BARRELS 5
CARTONS LESS THAN 1172
JOB HOURS CARTONS 11/2
TRAVEL TIME CARTONS 3
TOTAL HOURS CARTONS : 4172
CARTONS 6
CRIB MATTRESS
AN URLY CHARGE. o WARDROBES (USE OF)
STRAIGHT TIME MATTRESS CARTON NOT EXCEEDING 39 x 75
__VAN(S)__ MEN___HOURSATS$ __PERHR. MATTRESS CARTON NOT EXCEEDING 54 x 75
___VAN(S)___MEN___HOURSAT$___PERHR. CRATES MIRROR CARTONS
TRAVEL TIME HOURS at$ TOTAL PACKING
OTHER CHARGES TOTAL CHARGES O CHGE DO PPDC C.OD. OGBL. TOTAL CHARGES
OTHER CHARGES PREPAYMENT: COLLECTED BY
PACKING BALANCE DUE: COLLECTED BY ¢
INSURANCE 85’5"‘5'““3 c«nown.sosenéem SHIPMENT WAS RECEIVED IN GOOD CONDITION EXCEPT AS NOTED ON INVENTORY, AND SERVICE!
TOTAL REC'D FOR STORAGE CONSIGNEE
DATE DELIVERED WAREHOUSE
DRIVER BY PER

“(WAREHOUSEMANS SIGNATURE) DATE





CONTRACT TERMS AND CONDITIONS

Bec 1. {a) The carrier or party in possession of any of the property herein described shall be liable as at common Isw for any loss thereof or damage therets,
xcept 88 hereinafter provided.

(b) No carrier or party in possession of all- or any of the property herein described shall be lisble for any loss thercof or damage therelo or delay caused by the
ct of God, the publie enemy, the scls of public authority, quarsntine, riots, strikes, yerils of navigation, the act or default of the shipper or owner, the nature of
ho property or def or in viee thezrein. Except case of negli of or party in pe 3 no rier or party In possession of all or any
£ the property herein described shall he linbls for the loss or damage thereto or respomsible for its comdition, operatibn or functioning, whether ar not such property
r any part of it is ked, u ked, or packed and un ked by the shipper or its ageat or the carrier or its agent. Except in case of negligence of earrier or
narzyinpouession.mcuﬂuorpamhposs&ionofauorawotthepmpmyherdndesoﬂ‘bedahallbeligxble!ordammhorlosspteonunuofvieeuof
urniture, ceafes, bundles, cartons, Loxes, barrels or other containers umless such contents arec open for the carrier's inspection and them only for such articles s are
pecifical,y Hsted by the shipper and receipted for by the earrier or Its agent,

o} Except in case of negligence of the carrjer or party in possession, the carrifer or party in possession of any of the property hercin deacribed shall not be lisble
::(1 %e::;t e:tusedwlg hizhm obmt'ctian, or faulty or impassable highway, or iack of capacity of any highway, bridge, or ferry, or caused by breakdown or mechan-
v es or ipmen

{d) Except in case of negligence of the carrier or party in posaslonmmmﬂmhpmm:hnnabenabhmmmmawmwm
hopmpertyisswppodandhewormudint:mituponnqnestofthoahinper,om.orwfsaxﬁﬂedbmnhmc&xeuuest,whcﬂxwmehmumwumadebelm
ir after the earrier comes into possession of the property. :

{e) In case of quarantine the property may be discharged at the risk and expense of the owners fato_qusrantine depol or elsewhere, as ired by quarantine
egulntions, or authorities, and in such cuse, ‘carrier’s responsibility shall cesse when the property fa so_discharged, or property may be returned by cattier 8t owner's
mpense to shipping point earning charges l)ot_h ways. Quarantine expenses of whatever nature or kind upon or in respect to_property shall be borne by the owners
of the property or be 8 llen thereon. The carvier shall not be lable for loss ar damage d fumigation or disinfection or other acts done or required by
uarauntine regulutions or authorities even though the same may have been done by carrier’s officers, agents, or employees, nor for detention, loss, or damsge of any

ind cccasioned by quarnntine or the enforcement thereof. No_ecarrier shall be lisble, except in case of negligence, for any mistake or inaccuracy in any information
turnished by the carrier, its sgents, or officers, as to quarantine lsws or regulations, The shipper shull hold the carriers less from zny expense they may incur,
:r_damaiges uzetyntuw be reguired to pay, by reason of the imtrodmetion of the property covered by this eontract into auy place against the quarantine lsws or regu-
ations effect at snch pince.

See. 2. {a) No carrier is bound to transport said property by sny particular schedule, vehicle, trnin or vessel or otherwise than with reasonable dispatch, Every
sacrier shall have the right in case of physical necessity to forward said ‘mfmperty by any carrier or route between the point of shizgment anil the point of destination.
fn all cases not prohibited by law, where a jower value than actunl value has heen represented in writing by the shipper or bas been agreed upon in writing ps tha
telensed value of the property as detormined by the classification or tariffs upon which the rate is based, such lower value shall be the meaximum amount to be re-
sovered, whether or not such loss or damage occurs from negligence. -

(b) As acondition precedent to recovery. claims must be filed in writing with the receiving or delivering carvier, or carvier issuing this bilt of 1ading, or carrier in possession of the praperty when the loss, damage,
njury or delay occurred, within 90 days afier detivery of the property (or in case of export traffic, within nine months after delivery atport of expert) o, in case of fallure 1o make delivery. then within nine nionths
ftera bie time, for delivesy hux clapsed: and suits shall be insthuted against any carrier only within two years and one day from the day when niotice in writing is given by the canvier to the claimant thay
‘he carrier has disaltowed the ¢laim or any pan or parts thereof specified in the notice, Where claims are not fited or suits are not instituted thereon in accord: with the foregoing provisi fer by d
stuall be lable. and such claoms will not be paid.

(c) Any carrier or parily liable on account of loss or damage to any of said property shall have the full benefit of any insurance that may have becn effected upon
g:i gnthaceount of s2id property 8o far as this shall not avoid the policies or comtracis of insurance; provided that the ecarrier reimburse the claimant for the premiuvin

ereon.

Sec. 8. Ext::opt whete such service is required ss the result of carrier’s negligence, all property shall be subject o necessary cooperage, packing and repacking at
owner's cos .

Sec. 4. () Froperty not recelved by the party enmtitled to receive it within the free time (it any) allowed by tariffs lJawfully on filo (such free time to be computed
25 therein provided) after notice of the arrival of the property wt destination or at the port of export (if intended for export) has been duly sent or given, and after
placement of the property for delivery at destination, or at the time tender of delivery of the property to the party entitled to receive it or at tho address given for
delivery has been made, may Le kept in vehicle, warehouse or .piace of business of the carrier, subject fo the tariff charge for etorage and to earrier's responsibility
as wsrehouseman, only, or at the option of the carrier, may bé removed to and stored in a warchouse at the point of delivery or at other availeble points, at ihe
eost of the owner, and there held without linbility on the part of the earrier. and subject to u lien for all transportation sud other lawful charges, including =
reasonable charge for storage. In the ovent the consignee can mot be found at the sddress given for delivery, then in that event, notice of the fladn: 'of such goods
in warehouse shall be left at the address given for delivetri;;nand mailed to any other address given on the bill of lading for notification, showing the warehouse in
which soch property bas been vlaced, subject to the provisions ~f this paragraph.

(b) Where nonperishable property which has been transported to destination hereunder is refused by consignee or the pariy entitled to receive it upon tender-of delivery,
or said consignee or party entitled to receive it fails to receive it or ciaim within 16 days after notice of arrival of the property at destinution shall have been duly sent
or griven, the carrier may sell the same at public aviction to the highest bidder, at such place as may be designated by the carrier; provided, that the currier chall have
firet mailed, sent, or given to the consigmor Dotice that the property has been refused or remains unclaimed, as the case may be, and that it will be subject to sale
under the terms of the bill of lading if dispesition be mot arrauged for, and shall have published notice containing a description of the property, the mame of the
party to whom comsigned, and the time and place of sale, once a week for two , in a ne of 1 circulation at the place of sale or nearest
place where such mewspaper is published; provided, that 80 days shall have elapsed before publication of notice of sale after said notico that the property wus refused
or remaing unclaimed was mailed, sent, or glven,

¢} Where perishablo property which has been transported hercunder {o destination is refused by consignee or party emtitled to recelve it, or consignee or party
entitled to receive it shall fail to receive it promptly, the cerrier mey, in its discretion, to prevent detexloration or further deterforation, sell the samo to the beat
advantage at private or public sale: provided, that if thera be time for service of notifieation to the comsignor or owner of the refusal of the pruperty or the failure
g regeive it and request for disposition of the property, such mnotification shell be given, in such manner as the exercise of due diligence reguires, before the property

d) Where the procedure provided for in the two paragraphs last preceding Is not possible, it is sgreed that nothing tained in said par he shall be construed
to( ridge the right of the carrier at its option to sell the property under such circumstances and in such manner as msy be authovized by law.

(e: The procceds of any sale made under this section shall be applied by the carrier to the payment of advances, tariff charges, packing, storage, and any other
Ia charges end the expense of notice, advertisement, sale, and other necessary expense and of caring for and intaini the property, if care of the
same reguires special expense; and should therc be a balance, it shull be maid to the owner of the property sold herennder.

Where the earrier Is directed to load property from (or render any services at) a place or places at which the cousignor or his agent is not present, the prep-
erg)nhnllbeattherisko!theownerbetomloading. ) = . P

Whmthemieriodirecﬁedtounloadordeﬁverm(nrmda‘a;iyauviem at -the place or pk at which the i or its agent is not present, the
property shall be at the risk of the owner after unloading or delivery. }

5. No Carrier hereunder will carry or be liable in any way for any documents, specig, or for any articles of extraordinary value not specifically rated f
sf!c'shed classifications or tariffs onless a specinl sgreement to do so and a stipulated valoe of the articles are endorsed hereon. o B His

See. 6. Explosives or dangerous goods will not bo accepted for shipment. Every v whether principal or agent shipping such goods shall be lable for and jndem.
nify the carrier against all loss or damage caused by such goods and earrier will not lioble for safe delivery of the shipment, Ll

Sec. 7. The owner or consignee shall pay tho advances, tariff charges, packing nnd storage, if sny, and all other lawful charges accraing on said property: bu
except in those instances where it may lawfully be authorized to do 50, no carrier shall deliver or ralinquish possession at destination of the covered b?
this bill of lading until all tarl rates and charges thereon have been paid, The consignor shall be lisble for the advances, tariff charges, g, storgége and all
other lawful charges, except that if the consignor stipulutes, by signature, in the space provided for that purpose on the face of this hill of that the carrier
shall not delivery withont -requiring payment of such charges and the carrier, contrary to such sti] , 8hall make delivery without requi such payment,
the consignor (except as hereinafter provide?) shall nog he liable for such charges: Provided, that, where the carrier has been instructed by the shipper or consignor
to deliver #aid property to a eonsignee other than the shipper or consignor, such cousignee shall not be legally liable for transportation charges in respect of the
transportation of said property (beyond those billed against him at the time of delivery for which he is otherwise linbla) which may be foumi to be due after the
property has been delivered to him, if the consignee (a) is en agent oniy and has no beneficial title In gaid property, and, (b) prior to delivery of said property has
notified the delivering earrier in writing of the fact of such agency and absence of benefical title, and, in the case of a shipment reconsigned or diverted to a point
other than that specified in the nal bill of lnding, has also motified the delivering carrier in writing of the name and adiress of the al owner
voperty; and in such cases the shipper or consignor, or, in the case of a shipment so reconsigned or diverted, the beceficial owner, shall be lizble for such addi-
) lgnee has given to the curvier erroneous information as to who the benefeial owner is, such cous ghall himself be Mable for such
additional ges, Nothing herein shall limit the right of the earrier to require at time of ghipment, the prepeyment of the If upon inspection it is escer-
tained that the articles shipped sre not those deseribed in this bill of lading, the advances or tariff charges must be pald upon the articles actuslly shipped.

Sec. 8. If this bill of lading is issued on the order of the shipper, or his agent, in exchange or in substitution for another biil of leding, the shipper’s signature fo
the prior Bill of lading us to the statement of value or otherwise, or election for common law or bill of ladipg liability, in or in connection with such pi bill of
la.ding.shanbeeonalderedsputo!ﬂ.\isbmdladingasfullyasﬂthenmewmwﬂmormadeinorlnen on with this bill of lading.

See.9.Anyaltuaﬁon,uddiﬁonoremmrotnthisbmothdingwhlchabanbemadammmmu.mﬁmhﬂmdtﬁemtdmemmﬂumm
of Inding phall be without effect and this bill of Jading shall be cuforceshbls according to its original tenoz.
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Timeless Interiors Movers LLC South Carolina Household Goods Tariff

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO
CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA
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Timeless Interiors Movers LLC South Carolina Household Goods Tariff

Applicability of Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household
goods moved by Timeless Interiors Movers LLC. These services are furnished between points
and places in Beaufort, Hampton, and Jasper counties.
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Timeless Interiors Movers LLC South Carolina Household Goods Tariff

SECTION 1

1.0 Transportation Charges
Transportation Charges will be $2.25 per mile for transit of goods from pick up site to delivery site.
1.1  Hourly Rates and Charges

Moves will be conducted on a “straight time” basis, with a minimum hourly charge as st out below plus actual
travel time. The clock starts at the appropriate hourly rate when the movers leave the Timeless Interiors Movers
LLC office location, and the movers estimate return time to the office location.

Number of Movers Hourly Rate
One Man and a Truck $65.00

Two Men and a Truck $100.00
Three Men and a Truck $135.00
Four Men and a Truck $165.00
Each Additional Man $30.00 per man/per hour
One man labor only $50.00

Two Men labor only $90.00
Three Men labor only $120.00
Four Men labor only $145.00
Each Additional Man labor only $25.00

12  Office Hours / Minimum Hourly Charges:

Timeless Interiors Movers LLC will operate Monday — Friday, 8:00 am — 6:00 pm and Saturday and Sunday by
appointment only.

Monday- Friday Two-Hour Minimum Charge
Saturday- Sunday Three-Hour Minimum Charge
Recognized Federal Holidays Three- Hour Minimum Charge

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any interim
charge is rounded up to the next fifteen-minute increment. If customers cancel within 48 hours of their move,
Timeless Interiors Movers LLC will charge the applicable minimum. Hourly rates are the same, seven days a
week, 24 hours a day, in every season of the year. Customers are not charged an additional fee for overtime

labor.
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Timeless Interiors Movers LLC South Carolina Household Goods Tariff

SECTION2
2.0 ADDITIONAL SERVICES

The following charges shall be assessed in addition to the hourly rates quoted in Section 1 of this tariff, in connection
with a move involving additional items:

2.1  Bulky Article Charges (per item)

Floor Model Television (48 or above) - $120.00

Pool Tables- $275.00

Gun cabinet - $90.00

Safes and Steel Gun Cabinet (in excess of 400 1bs. up to 799 1bs) - $150.00
Safes and Steel Gun Cabinet (in exess of 800 Ibs) - $200.00

Hot Tubs, Whirlpools - $300.00

Riding Lawnmowers- $1 50.00

Freezers - $90.00

Flat Screen Televisions (41” or above) with household goods $70.00
Flat Screen Televisions (41 or above) alone $100.00

Golf Carts $150.00

Appliances $39.00

22  Elevator or Stair Carry

Timeless Interiors Movers LLC does not charge an additional fee for elevator or stair carry.

23 Excessive Distance or Long Carry Charges

Timeless Interiors Movers LLC does not charge an additional fee for carrying articles an excessive
distance from the motor vehicle.

24  Pick Up and Delivery

Timeless Interiors Movers LLC does not charge an additional fee for making additional pick- ups or
deliveries after the initial stop.
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25

2.6

2.7

2.8

Page 6

Packing and Unpacking

2.5.1 Timeless Interiors Movers LLC does not charge an additional fee for packing and
unpacking. The packing rate is the same as the hourly rate listed in Section 1; plus the market
price of packing materials, including sales tax on the materials.

252 Timeless Interiors Movers LLC is not responsible for items packed by the customer.
Boxes  containing fragile or breakable items must be properly labeled. Timeless Interiors

Movers LLC reserves the right to decline any moves consisting of extremely large or fragile
items.
Piano Charges

Timeless Interiors Movers LLC will not move pianos.

Articles, Special Servicing

The rates and charges in this tariff do not include servicing, disconnection or connection of
appliances such as freezers, refrigerators, computer equipment, washers, dryers, televisions, and
similar articles.

Waiting Time

The customer is charged the rates specified in Section 1 for all waiting time or delays not at the
fault of Timeless Interiors Movers LLC.
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3.0

3.1
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SECTION3

RULES AND REGULATIONS
Claims

3.1.1 Al claims for loss, damage or overcharge must be written and should be attached to the Bill of
Lading.

3.1.2 Claimant must immediately notify carrier of all claims for concealed damage. Timeless Interiors
Movers LLC must be given reasonable opportunity to inspect damaged items in original packing.

3.1.3 Although our movers will be careful with your possessions, from time to time damages may
occur. If damages are caused by our service, Timeless Interiors Movers LLC reserves the right
to repair the damage(s) in question. If we determine that damages can not be repaired, we
reserve the right to either replace or compensate (actual cash value) for the damage. If there is
damage, notify Timeless Interiors Movers LLC immediately. They will complete a Damage
Report before they leave your site. If you discover damage after the move, call the office within
96 hours of your move. No damage claims will be honored until the charges for moving services
are paid in full. You will be asked to sign a Release of Liability acknowledging this.

Computing Charges

Timeless Interiors Movers LLC rates are computed by multiplying the applicable hourly and mileage
rate by the time as provided in Section 1.

Governing Publications

Timeless Interiors Movers LLC rates and charges are governed by the terms and conditions of this tariff,
and the Rules and Regulations of the South Carolina Public Service Commission.

Items of Particular Value

Timeless Interiors Movers LLC does not assume any liability whatsoever for documents, currency,
credit cards, jewelry, watches, precious stones or articles of extraordinary value including accounts,
bills, deeds, evidences of debt, securities, notes, postage stamps, stamp collections, trading stamps,
revenue stamps, letters

or packets of letters, alcoholic beverages, firearms, coin collections, articles of peculiarly inherent or
intrinsic value, precious metals or articles manufactured there from. Timeless Interiors Movers LLC
will not accept responsibility for safe delivery of such articles if they come into Timeless Interiors
Movers LLC’s possession with or without Timeless Interiors Movers LLC’s knowledge.
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Bill of Lading, Contract Terms, and Conditions

Each customer will be provided with a copy of Timeless Interiors Movers LLC’s Bill of Lading. The
terms and conditions of the Bill of Lading, attached hereto, are hereby incorporated by reference.

Delays

Timeless Interiors Movers LLC shall not be liable for any damages, delays in transporting household
goods resulting from an act of God or fault or neglect of any unforeseen entities.

SECTION 4
PROMOTIONS

Timeless Interiors Movers LLC shall apply the following promotions, in a uniform and
nondiscriminatory fashion:

Military/Senior Citizens/Timeless Interiors Gold Customers

A promotional rate of normal hourly service charges for moving, packing and unpacking items listed
below will be applied for customers who are active duty military, disabled veterans, senior citizens and
Timeless Interiors Gold Customers (customers who have purchased $5,000.00 or greater from Timeless
Interiors Hilton Head LLC) that provide proper proof of same. Extra chargeable items will follow rates
in Section 2. 2.1. Transportation charges will follow rates in Section 1.0. Moves will be conducted on a
“straight time” basis, with a minimum hourly charge as set out below plus actual travel time. The clock
starts at the appropriate hourly rate when the movers leave the Timeless Interiors Movers LLC office
location, and the movers estimate return time to the office location. The hourly rates and charges are

indicated below:

Hourly Rate

One Man and a Truck $60.00

Two Men and a Truck $90.00

Three Men and a Truck $120.00
Four Men and a Truck $145.00
Each Additional Man $25.00 per man/per hour
One Man labor only $45.00

Two Men labor only $80.00
Three Men labor only $105.00
Four Men labor only $125.00
Each Additional Man labor only $20.00
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Deal Promotions (Living Social, Groupon)

A promotional rate of normal hourly service charges for moving, packing and unpacking items listed
below will be applied for customers who have purchased deals through Living Social or Groupon that
provide proper proof of same. Extra chargeable items will follow rates in Section 2.2.1. Transportation
charges will follow rates in Section 1.0. Moves will be conducted on a “straight time™ basis, with a
minimum hourly charge as set out below plus actual travel time. The clock starts at the appropriate
hourly rate when the movers leave the Timeless Interiors Movers LLC office location, and the movers
estimate return time to the office location. The hourly rates and charges are indicated below:

Number of Movers Publishesd Hourly Rate  Discounted Hourly Rate
One Man and a Truck $65.00 $31.00
Two Men and a Truck $100.00 $49.00
Three Men and a Truck $135.00 $65.00
Four Men and a Truck $165.00 $79.00
Each Additional Man $30.00 Per man/per hour  $14.00 Per man/per hour
One Man labor only $50.00 $24.00
Two Men labor only $90.00 $43.00
Three Men labor only $120.00 $58.00
Four Men labor only $145.00 $69.00
Each Additional Man labor only $25.00 $12.00

Timeless Interiors Movers LLC will provide the South Carolina Office of Regulatory Staff the estimated
run time of the promotional offer and the exact run date, along with a copy of the promotion as it will
appear in the social media promotion. For auditing purposes, the social media promotion voucher will

accompany the Bill of Lading.
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